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														Our online complaint form and check status feature will not be available from Tuesday, March 19, 8:30 p.m. (ET) - Wednesday, March 20, 6:00 a.m. (ET) due to system maintenance. During this time, please use our PDF form (En Espanol).						
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  																																																		                        About HelpWithMyBank.gov 

                    												
								
HelpWithMyBank.gov is an official Office of the Comptroller of the Currency (OCC) website established to help you find answers to your questions regarding national banks and federal savings associations.

							

											
This site is managed by the OCC, an independent bureau of the U.S. Department of the Treasury. The OCC charters, regulates, and supervises all national banks, federal savings associations, and federal branches and agencies of foreign banks. Learn more about the OCC.


 About the OCC Customer Assistance Group


The OCC Customer Assistance Group seeks to ensure that national banks, federal savings associations, federal branches and agencies of foreign banks, and their customers receive fair and expeditious resolution of their complaints.
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Customer Assistance:

1-800-613-6743

Monday - Friday,

7:00 am - 7:00 pm CT


HelpWithMyBank.gov provides information and assistance for customers of national banks and federal savings associations. We're here to help!
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OCC.gov


Official website of the OCC.






	





Careers.OCC.gov


Join one of the best places to work.






	





BankNet.gov


Resources for bankers.






	





HelpWithMyBank.gov


Get answers to banking questions.
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